
ELEVATE THE
VOICE OF
PATIENTS

TOWARDS ZERO HARM 2023

The conference is free, but registration is mandatory

SEPTEMBER 30 | 09:00 AM - 4:30 PM | 

Let's work together "Towards Zero Harm" and amplify the voices of
patients. Don't miss out on this incredible opportunity to connect,

collaborate, and contribute to the future of patient care.

ANNUAL 
PATIENT SAFETY  

CONFERENCE 
(VIRTUAL)

3rd

https://us06web.zoom.us/webinar/register/WN_ZBiOHbzjQh29DDBDV91A8Q
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TOWARDS NO HARM 2023 - 30th September 09:00 am -04:30 pm

Elevate the Voice of Patients

TRACK ONE: Inauguration ( 09:00 am - 10:00 am)

Invocation Association of Nurse Executives (India)  - North East Chapter, ANEI  

Introduction to   “Towards No Harm - Elevate The
Voice of Patients"

Dr Ranju Rani Das , President, NE Chapter,ANEI

Welcome Address Capt. Ajitha Nair,  National President- ANEI

Inaugural Address Dr Neelam Dhingra, Unit Head, Patient Safety Flagship, WHO, Geneva

Guest of Honor Dr Michael Ramsay, CEO, Patient Safety Movement Foundation, USA

Vote of Thanks Ms. Krishna Chaudhury, Secretary, NE Chapter, ANEI

TRACK TWO : ENGAGING PATIENTS & FAMILIIES FOR SAFER CARE (10:15 am - 11:30 am) Panel Discussion

Chair Ms Thankam Gomez, Founder Member & First President, ANEI

Patient's View Ms Shanta Saikia, Editor in Chief , Adgully Network Private Ltd, Assam

Clinician's View
Dr Reshu Gupta Khanikar, Senior Consultant and HOD, Critical Care
Medicine, Healthcity Hospital, Guwahati

Quality's View
Mr Sanjeeb Kakati, Director (Management Services), Third Eye
Education Pvt. Ltd. 

CEO's View Dr Ashish Malakar, Group CEO, GNRC Hospitals, Guwahati

CNO's Vew Ms.Mini Varghese, CNO, Fortis Hospital, Mulund; Member, ANEI

Nurse's View Ms Karishma Khaund, Apollo Hospital, Guwahati; Member, ANEI

https://us06web.zoom.us/webinar/register/WN_ZBiOHbzjQh29DDBDV91A8Q


TOWARDS NO HARM 2023 - 30th September 09:00 am -04:30 pm

Elevate the Voice of Patients

TRACK THREE: PATIENTS FOR PATIENT SAFETY (11:30 AM - 12:45 PM)

Chair Lt Col (Dr) Ajee K L, National Treasurer, ANEI

Patient Centricity and Involvement Is Critical to
Safety

Mr Som Mittal, Chair, Patients for Patient Safety, India

Patient Advisory Council - The Why & How
Dr. Lallu Joseph, Quality Manager & Assoc. GS, CMC Vellore 
Secretary General, CAHO

Patients for Patient Safety - Dialogue Outside India

Dr Donna Prosser, Associate Principal, Reliability & Management
Systems, Vizient, Inc,North Carolina, USA

Ms Olivia Lounsbury, Quality and Safety Program Coordinator,
Johns Hopkins Children’s Centre, USA

TRACK FOUR: The Best of Patient Safety Initiatives (1:45  PM- 2:45 PM)

Chair Ms. Deepa Chugh, NS, Akash Healthcare;, New Delhi; Member, ANEI

Jury

Dr Suneel Mundkur, Prof Pediatrics, Advisor Quality, Kasturba Medical
College, Manipal, Mangalore

Dr Viji George, Program Manager,Magnet Program Director
Texas Health Presbyterian Hospital Plano, USA

Ms.Prajakta Hindalekar, Nursing Director, Breach Candy Hospital,
Mumbai; Member, ANEI

The best 3 Evidence Based Practices -Medication Safety

The Best 3 QI Projects around "Involving Patients and Families for Safer Care"

TRACK FIVE:  The Future Safety Champions (2:45 PM - 3:45 PM)

Chair Dr Unmona Borgohain, National Vice President, ANEI

3 staff nurses and 3 students nurses will participate in this discussion 

TRACK SIX:  Valedictory 

Announcement of EBP  & QIP Winners Ms. Deepa Chugh, NS, Akash Healthcare, New Delhi; Member, ANEI

MoU with Patients for Patient Safety, India
Capt Ajitha Nair, National President, ANEI & Mr Som Mittal, Chair,
Patients for Patient Safety, India

Report of the Preconference Workshop and Action
Plan for Patient Safety

Ms Vincy Tribhuvan, National Secretary, ANEI

Vote of Thanks
Ms. Boa Yania Taw, Vice President, NE Chapter, ANEI
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Presentation of Quality improvement Projects by the
2nd cohort of ANEI Patient Safety Fellows in the

presence of Dr. Michael Ramsay, CEO
Patient Safety Movement Foundation, USA 

on 29th September at 7.30 pm

Other Pre-Conference Activities

Workshops on IPSGs will be conducted for nursing
students by ANEI State Chapters

ANEI Patient Safety Fellowship is offered in collaboration
with Patient Safety Movement Foundation, USA
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